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1.0 Overview
JRM Technologies uses Wibu’'s CodeMeter software for product licensing support.

This document outlines how to:
1. Install the CodeMeter software.

2. Setup your JRM CodeMeter license and view its contents.
3. Setup a networked license environment (optional).

Please read from the beginning of this document through section 5. The later sections
cover advanced topics and are not critical to get started.

For details on advanced topics, please refer to the documentation provided by Wibu,
which may be found under “All Programs / CodeMeter” following installation.

2.0 Install the CodeMeter Licensing Software

Download and install the supporting software onto the target machine by following the
instructions at https://www.jrmtech.com/licensing for CodeMeter licenses, and then
return to this document when instructed.

This is a one-time setup step.

3.0 Opening the CodeMeter Control Panels

CodeMeter is controlled using two main panels:
. CodeMeter Control Center
. CodeMeter WebAdmin

You will need to access these in the sections below, so instructions detailing how to
open them follow.

3.1 How to open the CodeMeter Control Center

Using Windows (XP, 7, 8)

» Click on the “CM” icon in your system tray (looks like one of these E G
depending upon how many active licenses you have and their state), or
alternately via “Start / All Programs / CodeMeter / CodeMeter Control Center”.

Using Linux (RHEL-Based distributions: e.g. Fedora, RedHat, CentOS,

ScientificLinux)

* From the system menu, choose “Application / Accessories / CodeMeter Control
Center”, or alternately run “CodeMeterCC” from the command line.

3.2 How to open the CodeMeter WebAdmin

1. Open the CodeMeter Control Center as instructed above.
2. Click the “WebAdmin” button in the lower-right corner.

4.0 Activate Your License
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Activating your license and then updating its Certified Time (next section) makes it
usable.

Your license will be given as either a hardware dongle (pictured below), or a file having a
WBB extension.

CodeMeter Dongle with protective cap.

4.1 Activating a Dongle

If you have a dongle, then simply insert it into an available USB port and continue to the
next section.

4.2 Activating a License File

If you have a license file (instead of a dongle), then follow these steps to activate it.
1. Open the CodeMeter ControlCenter.

2. Goto “File / Import License...”, choose your license file, and then click “Import”.
Your license will now appear under the “License” tab, but its icon will be grey:

@CodeMeter Control Center — SE—— S —

File Process View Help

License | Events | Borrow |

e CmStick/C Name: Empty License File
2-2338409
test Im Serial: 32767-2243942977 I
127-122669512
test UP Version: CmActLicense 1.18
127-122669515

]
]
@ Empty License File I

32767-2243942977

Status: (g Empty license container

Activate License] ’Remove Licens&l

CodeMeter is started. WebAdmin

JRM Technologies JRM Technologies Proprietary Document

AN\ Real Physics # Real Sensors ® Real-time



License Setup Guide 5

3. Select your new license and then click the “Activate License” button to start the
Field Activation Support (FAS) Wizard. This wizard is used to create a license
activation file that will be sent to JRM.

4. Click “Next” on the welcome screen:

Welcome to the CmFAS Assistant!

The CodeMeter Field Activation Service (CmFAS) assistant helps you adding, changing and deleting
licenses from the license management system CodeMeter.

With the CmFAS assistant you can create license request files, which you can send to the producer
of the software by email. You can also import the received license update files with the CmFAS
assistant into the license management and create a receipt of the import for the producer.

5. hoose the “create license request” option and then click “Next”:

Please select the desired action

@) Create license request
Choose this option if you want to create a license request file in order to send it to the
producer of the software.

() Import license update

Choose this option, if you received a license update file from the software producer and want
to import this file.

() Create receipt

Choose this option if you want to confirm the successful import of a license update file for the
software producer.
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6. Choose a location and name for the activation file. The default should be fine.

s . . e T

Please select the file name

C:\Users\Lou\32767-2243942977.WibuCmRaC (]

Select a file name for storing the license request file file. Then click on 'commit' to create the file.
You can then send this file to the producer by email.

o] (o] e

7. Click “Commit” to generate the file, and then click “Finish” to exit the wizard.

8. Email the generated file to keys@jrmtech.com. We will then send you a
corresponding license update file.

9. After receiving the license update file, copy it onto the target machine, browse to
it using Windows File Explorer, and double-click on it (or for Linux, open
CodeMeter Control Center and import it via “File / Import License...”). You will
then be prompted as follows:

T i

e

Do you want to transfer the file contents of
S C\Users\Lou\32767-2243942977 WibuCmRal into the suitable
CmAct licenses?

10. Click “Yes” to apply the license update. Verify you get the following message
indicating success:
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File Process View Help

License | Events | Borrow |

S CmStick/C Mame: test notepad
2-2338409

@) test notepad Serial: 127-122651000
127-122651000
@ test Im Version: CmActLicense 1.18

127-122669512
test UP
S 127-122669515

Status: @ License activated

License Updatel [Remove License]

Codelater s started.

5.0 Updating the Certified License Time

After being activated, you must follow this procedure to update your license’s Certified
Time to make it usable. This step requires Internet access.
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1. en the CodeMeter WebAdmin. This will open a web browser

. CodeMeter | WebAd = § %
~ = C A [ localhost:22350/Contenthtml?BoxSerial=127-122651001 <7 o2 =

CodeMeter WebAdmin C“

mmntent Server Configuration Diagnosis Info Help
CmContainer Licenses User Data Backup/Restore

CmContainer: [127-122651001 (=]
Name: test notepad
CmContainer Type: CmActLicense 1.18
Status: D oisabled
E Enabled
System Time (PC): 2013-12-18 14:06:41

System Time (CmContainer): 2013-12-18 14:06:41

Certified Time (CmContainer): 2013-10-11 12:31:42 | Update

2. Choose your new license in the “CmContainer” list and then click “Update”.

6.0 Viewing your License’s Content and Availability

After successfully activating your license and updating its certified time, your license is
ready for use.

To see what your license contains:

1. Open the CodeMeter WebAdmin.
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2. Go to the “Home” page. Verify that the “Host Name” refers to the local machine:

T CodeMeter | WebAd x [ = CodeMeter | WebAd x
€ <> C ff [ localhost22350/Home html %] »| =

CodeMeter WebAdmin C\d

. Home Content Server Configuration Diagnosis Info Help

Host Name: Lou-AVA-Laptop

IP Address: 192.168.2.173

Operating System: Microsoft Windows 7 Professional Service Pack 1 (build 7601), 64-bit

Server Startup: Dec/18/20132 11:55:16
Runtime Version: 5.10a
Server Version: Version 5.10a of Nov/15/2013 (Build 1224)

WebAdmin Version: Version 5.10 of Nov/15/2013

If it does not, then:

a. Click on the box containing the host name. You should see this popup:
& CodeMeter | WebAdmi... =k

[ localhost:22350/SelectServer.html i

CodeMeter Web Administration

Select a Server
llocalhost (127.0.0.1) [ =]

111

[C] uUse IP Address

NOTE: For some browsers, this popup appears in a background window
and you have to switch to it.

b. Choose the “localhost” and click “Select”. Now we are sure that the
settings we are viewing are for the local machine.
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3. To view the content for your license, browse to “Content / Licenses” and then
choose it from the “CmContainer” list. This will display the licenses grouped by
firm code, so all of your JRM licenses in that license container will be under the

same heading.

Below, the container has one license for the product having code 13 issued by a
“test” firm having code 5010:

-

-
' o e 23
| £ CodeMeter | WebAc x | & CodeMeter | WebAd

€« C A | [ localhost:22350/Licenses.html|?BoxSerial=127-122651001 e =

L convent

CodeMeter WebAdmin

Server Configuration

Diagnosis  Info Help
CmContainer Licenses User Data Backup/Restore

CV!

CmContainer: | 127-122651001 =]

CodeMeter Evaluation License - not for commercial use!
5010 | CmAct Testkit

5010:13

Product Name Unit Expiration Activation License
Code Counter Time Time Quantity
13 Node-Locked License for 7 n/a T 1

s |
This shows all the licenses, regardless of whether or not they are available.

4. To view all licenses served by the localhost and how many are available, browse
to “Server / Cluster”. This will display the contents of all CodeMeter license
containers present in your system. Below you can see that one license for
5010:13 is available (i.e. “Free”).
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r -
R
/ & CodeMeter | WebAd x / & CodeMeter | WebAd x
“= C A | [ localhost:22350/Server.html w2 =
i Server Configuration Diagnosis Info Help
Cluster User
Available Licenses at 'Lou-AVA-Laptop'
Product Feature | .
Code | Name Map Licenses Status
- - No
User Limit User Ex_clu— Shared | Free
(Borrowed) | . . sive
Limit
5010 | CmAct Testkit
Node-
Locked
13 License - 1 0(-) 0 0 0 1
for
5010:13

Information last updated on Dec/18/2013 15:13:32

Had the license been in use, then clicking “Details” would display information
about the users consuming it / them, with the option to cancel / revoke.

7.0 Configuring Network Licenses

Any machine having a CodeMeter “network license” installed may be configured as a
License Server and then share its content over the LAN to other machines that are
configured to use it.

A “network license” is one allowing its license(s) to be served. This will generally be
allowed, even if only one copy of a given license is purchased.

Following are details regarding:
* How to configure a machine as a License Server, and
* How to configure other machines running CodeMeter as License Server clients.

7.1 Configuring a machine as a License Server

The server must have the CodeMeter software installed and at least one CodeMeter
network license setup (dongle or file), both as previously described.

These actions take place on the server.

1. Open the CodeMeter WebAdmin.

JRM Technologies JRM Technologies Proprietary Document

AN\ Real Physics # Real Sensors ® Real-time



License Setup Guide 12

. CodeMeter | WebAcd x
« C' i | [ localhost:22350/ConfigServer.html

CodeMeter WebAdmin

Home  Content Server Configuration Diagnosis  Info

Network Server Proxy Access Control Certified Time WebAdmin Backup Borrowing

Server

Bind Address: All (Default)

Run Network Server:

Network Port *: 22350

Run CmWAN Server: []

CmWAN Port *: 22351

(*) Changes only take effect after restarting CodeMeter

3. Verify that the “Run Network Server” box is checked and then click “Apply”.
4. Wait a few seconds for the settings to take effect and the page to refresh.

7.2 Configuring clients to use a License Server

The client must have the CodeMeter software installed as described above.

NOTE: By default, CodeMeter automatically discovers any CodeMeter servers on the
LAN and uses them. So if this is a clean installation, then you do not have to do

anything to use your CodeMeter server(s). See the notes in step 2 below for further
detalils.

These actions take place on the client.
1. Open the CodeMeter WebAdmin.
2. Go to “Configuration / Network”. This lists any servers previously configured to
be used, and their relative search order. Use the “add” and “remove” controls to

add the desired server(s), and use the “up” and “down” controls to change their
usage order.
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Server Search List:

UDP Waiting Time *:

| E CodeMeter | WebAd x | Z CodeMeter | WebAd x
€ - C A [ localhost22350/Configuration.html | »l =
CodeMeter WebAdmin < i
Home  Content Server Configuration Diagnosis  Info Help

Network Server Proxy Access Control Certified Time WebAdmin Backup Borrowing

Network

127.0.0.1 -
192.168.2.106
192.168.2.112

(*) Changes only take effect after restarting CodeMeter

o0 me

NOTES:
e If this list is empty, then CodeMeter will attempt to auto-discover servers
on the LAN and use any found.
e |If any server is listed, then auto-discovery is disabled and only the
specified servers are used.
e To prevent use of any CodeMeter servers, add a single entry for the
loopback address “127.0.0.17.

3. Click “Apply” when finished.

8.0 Requesting a Remote License Update

There are times when your license may need to be updated, for example when you
purchase additional products or extend your maintenance period. This procedure may
be done remotely, and is outlined below.
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1. Open the CodeMeter ControlCenter. You will see:

@ CodeMeter Control Center u

Eile Process View Help
License Events Borrow
@ CmStick/C Name:
2-2442543
e test notepad Serial: 2-2442543
127-122651001
[ Version: CmStick/C 2.02
Capacity: 93 % free (366832 Bytes)
Status: () (& Disabled
I (7) (&) Enabled until unplugged I
@ @ Enabled
License Update Eject
CodeMmeter s started.

2. On the “License” tab, select the license container you wish to update. This may
be either a dongle or a license file.

@ CodeMeter Control Center ‘ E

Eile Process View Help

License Events Borrow
Name:
e ;[S;[_ngeﬁal?}m Serial: 2-2442543
Veersion: CmStick/C 2.02

Capacity: 93 % free (366832 Bytes)

I Status: () & Disabled
() (&) Enabled until unplugged
@ (& Enabled

License Update Eject Change Password
|
CodeMeter i started.

3. Click the “License Update” button to start the Field Activation Support (FAS)
Wizard. This wizard is used to create a license update file that will be sent to
JRM.
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4. Click “Next” on the welcome screen:

(& CmFAS Assistant =7 . M

Welcome to the CmFAS Assistant!

The CodeMeter Field Activation Service (CmFAS) assistant helps you adding, changing and deleting
licenses from the license management system CodeMeter.

Wwith the CmFAS assistant you can create license request files, which you can send to the producer
of the software by email. You can also import the received license update files with the CmFAS
assistant into the license management and create a receipt of the import for the producer.

< Back [ Next > ] l Help l

5. Choose “Create license request” and click “Next”.

@ CmFAS Assistant @Ii—hj

Please select the desired action

@ create license request

Choose this option if you want to create a license request file in order to send it to the
producer of the software.

() 1mport license update

Choose this option, if you received a license update file from the software producer and want
to import this file.

{ Create receipt

Choose this option if you want to confirm the successful import of a license update file for the
software producer.

< Back H Next = H Help
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6. Choose “Extend existing license” and click “Next”.
r e e
@ CmFAS Assistant

i L5 o

Please choose an option for the license request

@ Extend existing license

Choose this option if you want to change an existing license or to add new licenses to an
existing license of the same producer.

() Add license of a new producer

Choose this option if you want to add a new license and there are no licenses from this
producer in the selected license container.

e & SN

7. 1If “JRM Enterprises” is present, then select it and click “Next”.

@ CmFAS Assistant M

Please choose the producer
[V]IRM Enterprises (102235)
I
|
| |
N
| Select the software producer to which you want to send the license request file. The producer will
| only see the data which you select here. So you can ensure that the producer doesn't see which
other licenses from other suppliers you have.
< Back l [ Next = l ’ Help l |
b - I S T J
Otherwise:
a. Click “Back”.
b. Select “Add license of a new producer”.
JRM Technologies JRM Technologies Proprietary Document
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c. Click “Next”.
d. If updating a dongle, specify Firm Code 102235;

or if updating a CmAct file, specify Firm Code 5000366.
e. Click “Next”.

8. Choose a location and name for the activation file. The default should be fine.

& CmFAS Assistant PN X

Please select the file name

C:\Users\Lou\2-2442543.WibuCmRaC [ee)

Select a file name for storing the license request file file. Then click on 'commit’ to create the file.
You can then send this file to the producer by email.

< Back H Commit H Help

9. Click “Commit” to generate the file, and then click “Finish” to exit the wizard.

10. Email the generated file to keys@jrmtech.com. We will then send you a
corresponding license update file.

11. After receiving the license update file, copy it onto the target machine, browse to
it using Windows File Explorer, and double-click on it (or for Linux, open
CodeMeter Control Center and import it via “File / Import License...”). You will
then be prompted as follows:

JRM Technologies JRM Technologies Proprietary Document

AN\ Real Physics # Real Sensors ® Real-time


mailto:keys@jrmtech.com

License Setup Guide 18

Do you want to transfer the file contents of

Ch\Users\Lou\32767-2243942977 WibuCmRal into the suitable
CmAct licenses?

12. Click “Yes” to apply the license update. Verify you get the following message

ndicating success:

i

9.0 Troubleshooting

These are some actions you may take if you run into issues.

1. Unplug your dongle, wait ten seconds, and then reinsert it.

2. Repeat the procedure to update the license’s Certified Time as outlined in
section 5.

3. Verify that all CodeMeter and WibuKey applications are allowed through your
firewall and allowed to run normally by any antivirus software you have installed
(may require help from your System Administrator).

4. View the CodeMeter Control Center / Events tab to look for expected events and
errors:
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File Process View Help
Events Borrow

2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:
2013-12-18 13:57:18:

20131218 13:57:1%:
IMN1212.18 13-67-10-

Access from local(IPVE) to IFI (Handle 312)
Handle 312 released

Access from local(lPVE) to IFI (Handle 313)
Handle 313 released

Access from local(IPV6) to IFI (Handle 315)
Handle 315 released

Access from local(IPV6) to IFI (Handle 317)
Handle 317 released

Access from local(IPV6) to IFI (Handle 318)
Handle 318 released

Access from local(lPVE) to FC=5010 (Handle 320)
Handle 320 released

Access from local(lPVE) to FC=5010 (Handle 321)
Handle 321 released

FC:PC=99:5010 : Expiration Time is expired.
FC:PC=99:5010 : Expiration Time is expired.
FC:PC=99:5010 : Expiration Time is expired.
FC:PC=99:5010 : Expiration Time is expired.
Access from local(PV6) to FC:PC=99:5010 with NoUserLimit (Handle 323)
Handle 323 released

Access from local(lPVE) to FC=5010 (Handle 324)
Handle 324 released

The list of available CmContainers has been updated!

Access from local(|lPV6E) to FC:PC:FC=99:5010:40 with NoUserLimit (Handle 325)

A CmContainer has been removed (currently found 1)!

Handla INA antnmaticralhs ralaacad (racrant

<

11 |

]

CodeMeter is started

5. See the CodeMeter documentation for additional help. It is available under “Start
/ All Programs / CodeMeter”.
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